INDEX
ATR of 360 Degree Feedback (stakeholders) Report

Sr. No. | Name of Department Page No.
1. Department of Environmental Sciences 2
2. Department of Computer Engineering & Computer 3

Application
3. Department of Chemistry 4
4. Department of Civil Engineering 5
5. Department of Electrical Engineering 6
6. Department of Electronics Engineering 7
7. Department of Literature and Languages 8
8. Department of Communication and Media Technology | 9
9. Department of Management Studies 10
10. | Department of Mathematics 11
11. | Department of Mechanical Engineering 12
12. | Department of Physics 13




3. 31t 91 Rrsirer va ulenrhl [Aeafdenars ameadle

J.C. BOSE UNIVERSITY OF SCIENCE & TECHNOLOGY, YMCA
SECTOR -6, MATHURA ROAD, FARTDABAD, HARYANA-121006
(Establislied vide Haryma State Legislative Act No. 21 of 2009)
A" GRADE NAAC Acaredited
DEPARTMENT OF ENVIRONMENTAL SCIENCES

ACTION TAKEN REPORT OF STUDENT DRIVEN FACULTY FEEDBACK SYSTEM

(JULY, 2020 - JUNE, 2021)

The feedback of all stockholder’s (Students, Parent, Peer and Alumni) regarding Curriculum &
Infrastructure were gathered for the academic session. Based on the analysis of the feedback
received, the following steps have been taken in the department to improve academic standards
in the University.

1) The issues raised by the different stockholders were shared with the faculty members to take
necessary action further.

2) Syllabus of the M.Sc. programme is under the process of revision for holistic development of
students,

3) Students are provided with opportunity to undergo full semester dissertation/ industrial training
for enhanced practical exposure and skill development.

4) New instruments have been purchased and few are under pipeline to improve the lab facilities.

5) Faculty members have been given responsibilities to explore the needs of industries for
environmentalists, visits to the industries and organization of value-added courses to prepare
the students to face the challenges after attaining their master degree.

Chairperson, EVS






J. C. Bose University of Science and Technology, YMCA, Faridabad
(formerly YMCA University of Science and Technology)
A State Govt. University established wide State Legislative Act. No. 21 of 2009
SECTOR-6, FARIDABAD, HARYANA-121006

12-07-2021

Department of Chemistry

Subject : Action Taken Report on 360 Degree Feedback for the Session 2020-2021

A 360 degree feedback was taken on online platform from various stakeholders like alumni,
parents, students and the peer group.

Action taken on the basis of feedback received:

1. Report of student’s exit survey highlighted their concern for infra structure facilities
and availability of books in library. As the Department of Chemistry is one of the
growing departments of the University established in 2018 independently. From next
session, we are shifting to the new Science Block with better better infrastructural
facilities in terms of classrooms, labs, library etc. Also, some more books in library
will be purchased to satisfy the student’s needs. Moreover, the University is in the
process of establishing CIL which will house sophisticated instruments.

2. Reports of feedback from other stakeholders were satisfactory.
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J.C. Bose University of Science & Technology, YMCA Faridabad

(A Haryana State Government University)
(Established by Haryana State Legislative Act No. 21 of 2009 & Recognized by UGC Act 1956 u/s 22 to Confer Degrees)

Accredieted 'A’ Grade by NAAC

Department of Electrical Engineering

Date: 09.07.2021

ACTION TAKEN REPORT OF 360 DEGREE FEEDBACK SYSTEM (JULY 2020 — JUNE 2021)

The 360-degree feedback for session (July 2020-June 2021) was gathered from the passing out
students, peer group, alumni, and Parents during the session. Based on the analysis of the feedback,
following actions were taken:

d.

Internet connectivity is updated in labs together with the increase in number of computers for
student benefit.

Counselling during pandemic was requested by parents. This query was resolved by assigning
limited number of students as “mentee” with a faculty “Mentor”. Proper online counselling
sessions were organized by the appointed mentors.

Curriculum was revised to improvise new technology in syllabus.

Faculty was informed to take interactive sessions of their respective classes.
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Department of Electronics Engineering

Date: 05.07.2021
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The feedback of Student exit feedback/Parents Feedback/Alumni Feedback/Peer
Group feedback/Industry Feedback for the final semester {Jan-Jun, 21) was collected
in online mode. Based on the analysis of the feedback, the following actions were

o taken:

[ Sr.No Feedback Action taken

1 Student suggested the need for job | Skill based  training program
oriented training and training for | organized in online mode due to covid
face to face interviews must be | restrictions
provided Required skill sets discussed with the

TPO Cell and Career counseling cell
and programs organized accordingly.
[

2 Awareness between Students may | After  discussion Webinar  and
be created for quality research and | workshop organized at university
publication level for all students by unmiversity

library

3 On the advice of parents and exit | Improvement of general facilities like
student input Canteen and boys and girls Mess,

. competent authority is requested to
! do the needful.

4 On the basis of Parents feedback | For enrichment of knowledge enroll
faculty members are advised themselves for FDP and MOOC lectures

related to their field of expertise.
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Department of Literature & Languages
Date: 22.03.2021
ACTION TAKEN REPORT OF 360 FEEDBACK FOR THE YEAR (2020-2021)

The 360 feedback was gathered from the students, peers, parents and alumni
during the year 2020-2021. To enhance the feedback for the present/coming
year, the following may be incorporated:

1) The feedback performance was discussed and shared with the concerned
faculty members.
2) The Students grievance handling needs more improvement, so mentors
were asked to guide students and help them.
3) The faculty members were asked to advise students for maintaining proper
hygiene in the classroom as well as washroom.
4) The students would be motivated to participate in co curricular activities
conducted in the university.
5) The faculty members are assigned to take care of the students’
requirement related to library.
6) Training and Placement of the students have to be taken on priority.
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J.C. Bose University of Science & Technology, YMCA Faridabad

(A Haryana State Government University)
(Established by Haryana State Legislative Act No. 21 of 2009 & Recognized by UGC Act 1956 u/s 22 to Confer Degrees)

Accredieted 'A’ Grade by NAAC

Communication and Media Technology
Date: 23.04.2021

ACTION TAKEN REPORT OF 360 FEEDBACK FOR THE YEAR (2020-2021)

The 360 feedback was gathered from the students, peers, parents and alumni during the
year 2020-2021. To enhance the feedback for the present/coming year, the following may be
incorporated:

1) The feedback performance was discussed and shared with the concerned faculty
members.

2) The classroom and infrastructure related issues were discussed and necessary steps
were taken

3) The faculty members were asked to arrange webinars and special lectures for student’s
benefits.

4) The students would be motivated to take active part in co curricular activities
conducted in the university.

5) The faculty members are assigned to take care of the issues related to library.

6) Training and Placement of the students have to be taken on priority.

7) Avregular interaction with students under mentor mentee programme is appreciated.
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Department of Management Studies

Date: 12.07.2021

ACTION TAKEN REPORT OF STAKEHOLDERS FEEDBACK (JULY 2020— JUNE 2021)

The stakeholders’ feedback was gathered from the students of last semester of MBA course,
alumni of the department, parents, peer group faculty members and also from those industry

persons/employers. Based on the analysis of the feedback, the following actions were taken:

1) The stake holders’ feedback was shared and discussed with the faculty members of the
department.

2) The issue of Wi-Fi and internet facility faced by the students was discussed with faculty
members, a faculty member was assigned the task to continuously communicate with IT
cell for the same.

3) The dissatisfaction of the parents regarding the size of the library and canteen facility
was communicated to the concern department.

4) The faculty members discussed the formation of a training and placement committee in

the department.

Further the faculty members were advised to involve the students in different activities
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through online mode to remain connected with them.



J.C. Bose University of Science & Technology, YMCA Faridabad

(A Haryana State Government University)
(Established by Haryana State Legislative Act No. 21 of 2009 & Recognized by UGC Act 1956 u/s 22 to Confer Degrees)

Accredieted ‘A’ Grade by NAAC
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Department of Mathematics:
Date: 20.07.2021

ACTION TAKEN REPORT OF 360" FEEDBACK SYSTEM (2020-21)

The following actions were taken related to 360" feedback from various stakeholders for
the academic session (2020-21):

1. A workshop regarding the mentor-mentee relationship was organized by the University.
The faculty members were encouraged to develop an effective teaching-learning process.

2. On analyzing the syllabus, the need of syllabus updation was observed.

3. A two week value added course on “An Interactive Approach to Learn Mathematical
Applications of C and C++" was organized.

4. An orientation programme for 7 days was organized for newly joined faculty members.

ekt (gt

Chairperson

Department of Mathematics




i.C. Bose University of Science & Technology, YMCA Faridabad

Department of Mechanical Engineering
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ACTION TAKEN REPORT 360 DEGREE FEEDBACK SYSTEM (2020-2021)

The feedback 360 degree was gathered from different stakeholders for session 2020-2021
through online mode (google form). Based on U e analysis of different feedback, following
offices of the university where the need of improvement mentioned by

suggestion were given to

rake holders.

nt the hostel and canteen facility suggestion given to CHW office.

For the Improvemen
tment for the improvement of wi-fi and internet facility.

Asked the computer depar
Asked the sports officer for improvement.
TPO regarding the better facilities to the

(CERE A

Asked to students.
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J.C. Bose University of Science & Technology, YMCA, Faridabad
(A Haryana State Government University)
(Established by Haryana State Legislative Act No. 21 of 2009 & Recognized by UGC Act 1956 u/s 22 to Confer Degrees)

Accredited ‘A’ Grade by NAAC

Department of Physics
Dated: 8/7/2021

Action Taken Report of 360 degree feedback received from various stakeholders for the
session 2020-21

1. The Department of Physics has constituted placement committee at the departmental level as
well to facilitate placement of its students. The cell will report its activities to the Chairperson on
monthly basis

2. We are soon going to move to New Science block and that will solve the problem of
classroom and lab facilities.

3. Mostly parents have shown their dissatisfaction for fee structure, it is to emphasize here that
fee structure is at par with Haryana govt. norms so, as such, nothing can be done about that.

4. New hostel facility is on the cards and the demolition/renovation of old hostels is being done
by the University to address the hostel related issues.

5. There is a huge scope for improvement in sports facility in the campus.
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Dr. Anuradha Sharma

Associate Professor and Chairperson

Department of Physics

J.C. Bose University of Science and Technology, YMCA
Faridabad-121006



