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IMPORTANT INSTRUCTIONS 

The question paper is in the form of Test-Booklet containing 80 (Eighty) questions. Each question 

carries four answers marked (A), (B), (C) and (D), out of which only one is correct. 

(11) On receipt of the Test-Booklet (Question Paper), the candidate should immediately check it and 

ensure that it contains all the pages, i.e., 80 questions (40 in Part-A + 40 in Part-B). Discrepancy, if 

any, should be reported by the candidate to the invigilator immediately after receiving 

the Test-Booklet. 

(1) 

(ii) A separate Answer-Sheet is provided with the Test-Booklet/Question Paper. On this sheet there are 

80 rows (40 in Part-A +40 in Part-B) containing four circles each. One row pertains to one question. 

(iv) The candidate should write his/her roll number at the places provided on the cover page of the 

Test-Booklet/Question Paper and on the Answer-Sheet and NOWHERE ELSE. 

(v) No second Test-Booklet/Question Paper and Answer-Sheet will be given to a candidate. The candidates 

are advised to be careful in handling it and writing the answer on the Answer-Sheet. 

(vi) For every correct answer of the question One (1) mark will be awarded. For every unattempted 

question, Zero (0) mark shall be awarded. There is no Negative Marking. 

(vii) Marking shall be done only on the basis of. answers responded on the Answer-Sheet. 

(viii) To mark the answer on the Answer-Sheet, candidate should darken the appropriate circle in the row 

of each question with Blue or Black pen. 

Gx) For each question only one circle should be darkened as a mark of the answer adopted by the 
candidate. If more than one circle for the question are found darkened or with one black circle any 

other circle carries any mark, the question will be treated as cancelled. 

x) The candidates should not remove any paper from the Test-Booklet/Question Paper. Attempting to 

remove any paper shall be liable to be punished for use of unfair means. 

xi) Rough work may be done on the blank space provided in the Test-Booklet/Question Paper only. 
(xii) Mobile phones (even in Switch-off mode) and such other communication/programmable devices are 

not allowed inside the examination hall. 

(xii) No candidate shall be permitted to leave the examination hall before the expiry of the time. 

DO NOT OPEN THIS QUESTION BOOKLET UNTIL ASKED TO DO SO. 
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PART-A 
RESEARCH METHODOLOGY 

The research studies with the objective of 
5. Which among the following is not a portraying accurately the characteristics of a 

particular individual, situation or a group 

1. 

characteristic of Research? 

are known as: (A) Gentle 

(A) Hypothesis Testing (B) Controlled 

(B) Exploratory or Formulative 
(C) Systematic 

(C) Descriptive 
(D) Valid and Verifiable (D) Diagnostic 

2. Completely Randomized Design (CR) 6. Select the correct order for the following 
involves only: steps in Scientific Research 

(A) Two Principles 
) Formulation of Hypothesis. 

B) One Principle 
i) Testing of Hypothesis. 

(C)Three Principles 
ii) Observation. 

(D) Four Principles 

(iv) Prediction of Future. 

3. Who laid down the five principal symptoms (A) ()> (ii) -> (i) -> (iv) 

of inadequate response? 
(B) (iv)-> ii)-> 6)-> (i) 

(A) Prof. Fisher 
(C) ii)-> )-> (iv)-> Gi) 

(B) James and Jordan 

(D) )->(Gi) -> (ii) -> (iv) C) Kish 

(D) Kahn and Cannel 

Which among the following will 

contribute to achieve some degree of 

7. 

4. According to : 'Research is a 

systematic investigation to find answer to a objectivity? 
problem (A) Patience and Self-control 
(A) Kerlinger 

(B) Use of Qualitative Method 
(B) Burns 

(C) Use of Random Sampling (C)Grinnel 

(D) Bulmer D) Open Mind 
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is simply a system of 
is undertaken out of intellectual 12. 

curiosity or inquisitiveness. assigning 
number symbols to events to lahel 

them. 
(A) Pure Research 

(A) Ordinal Scale 

(B) Applied Research (B) Interval Scale 

C) Exploratory Research (C) Nominal Scale 

(D) Formulative Research (D) Ratio Scale 

9. Katz conceptualizes levels of Which among the following is the least 13. 
exploratory studies. powerful level of measurement? 

(A) Two (A) Ordinal Scale 

(B) Three (B) Nominal Scale 

(C) Four (C) Ratio Scale 

(D) One (D) Interval Scale 

10. Which among the following is not a criteria 
14. Consistency of Results is ensured by . 

for a good research? (A) Reliability 

(A) Empirical (B) Validity 

(B) Non-Replicable (C) Practicality 

(D) None of the above (C) Logical 

D) Systematic 
15. In. approach, a panel of judges 

evaluate the items chosen for inclusion in 11. Which of the following is a type of non- the instrument in terms of whether they are 
relevant to the topic area and unambiguous 

probability sampling? 

(A) Systematic Random Sampling 
in implication. 

(A) Arbitrary approach (B) Quota Sampling 

(B) Consensus approachC) Complex Design 
(C) Factor scales 

D) Cluster and Area Sampling 
(D) Item analysis approach 
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16. The error of. 19. Guttman's coefficient of reproducibility is occurs when the 
rater carries over a generalised impression 
of the subject from one rating to another 

given by 

where e = no. of errors, n = number of 

(A) Leniency itcms and N= number of cases 

(B) Central tendency 
(A) 1- 

n(N) (C) Hallo effect 

(D) None of the above 
(B) 1+ 

n(N). 

17. The number of judgements required in a e 

paired comparison is given by (C) n(N) 

(A) N= "-1) 

2 
e(n) 

(D) N 

(B) N 20. is used to estimate consumption 

of the basket of goods at the consumer 

level 
(C) N=2+1) 

2 (A) Store Audits 

(B) Pantry Audits 

D) N= (C) Consumer Panels 
2 

D) Projective Techniques 

18. Summated scales are used in . 21. If in Hypothesis Testing, which among the 
following is also a non-parametric test? 

(A) Consensus Scale approach
(A) z-test 

(B) Cumulative scale approach 
(B) t-test 

(C) Factor analysis approach 
(C) F-test 

(D) Item analysis approach (D)-test 

Management (P.T.O. 
13/ 3 



25. Yates 
correction is about the reduction 

22. The degree of freedom for t-test for 

difference in means 
while population

of 

variances are not known is given by 

where nl is sample 1 size 

(A) Mean 

(B) Variance 

and n2 is sample 2 size. (C) Deviation 

(A) (nl + n2 2) 
(D) None of the above 

(B) (n2 - nl + 2) 
26. Given the values T = 60, n = 12. The 

correction factor equals to 
. 

(C) (nl + n2 + 2) 
(A) 250 

(D) (nl + n2 1) 
(B) 300 

(C) 270 

23. is suitable to check the equality D) 330 

of variances of two normal populations. 

(A) z-test 
27. is used for determining the 

degree of association among 
several (k) sets 

(B) t-test of ranking of N objects or individuals 

(C) F-test 
(A) One Sample Runs Test 

(B) Spearman's Rank Correlation 

(D) x-test (C) The Kruskal-Wallis test 

(D) Kendall's Coefficient of Concordance 

24. Given that the sample of size 10 is drawn 

from population with sum of squared 

deviations from the mean equal to 50. 

Calculate the value of , given that the 

28. In 
the influence of 

uncontrolled variable is usually removed by 

simple linear regression method and the 

residual sums of squares are used to provide 
variance of population is 5. 

variance estimates which in turn are used to 

(A) 15 make tests of significance. 

(B) 10 (A) ANOCOVA 

(C) 8 
(B) One Way ANOVA 

(C) Two Way ANOVA 

D) 13 D) ANOVA in Latin Square Design 
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9 Who was the first man to use term 33. If X and Y are independent, the property 

Variance'? 
b b= 0 is called.. ****** 

A) Prof. James (A) Fundamental property 

(B) Prof. R.A. Fisher (B) Magnitude property 

C) Prof. Gosling (C)Mean property 
(D) Prof. Raimen (D) Independence property 

30. ANOVA is abbreviation of 
34. Product moment correlation method is 

(A) Analysis of Variety also called ... 

(B) Availability of Variance (A) Rank correlation 

C) Analysis of Variance (B) Pearsonian corelation 

(D) Availability of Variability (C) Concurrent deviation 

(D) None of the above 

31. If all the points of a scatter diagram lies on 

a straight line falling from left upper corner 

to the right bottom corner. the correlation is 
35. If the regression line is X on Y, then the 

variable X is known as.. *** ************* 

called 
(A) Dependent Variable 

(A) Zero Correlation 
(B) Explained Variable 

(B) High Degree of Positive Correlation 

C) Both (A) and (B) 
C) Perfect negative corelation 

(D) Regressor 
(D) Perfect positive corelation 

36. In Centroid method of factor analysis all 
32. If 'r is the correlation coefficient between 

weights 
two variables. then: 

(A) Lie between +1.0 and -1.0 
(A) 0<r<l 

(B) Greater than +1.0 
(B) -1 sT<l

(C) Less than -1.0 
C) r> 0 

(D) Either +1.0 or -1.0 
(D) r< 0 
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The first item in the footnote is 
39. 37. In Principal Component method of factor 

analysis, the new set of variables generated (A) Number 

are of given set of variables. (B) Author's name 

(A) Linear Combination 
(C) Location 

(B) Quadratic Combination 
(D) Article Title 

(C) Exponential Combination 

D) Logarithmic Combination 

40. Which among the following should come 

The correct representation of mentioning 

the other authors along with the first author 

in literature survey is 

38. in the last in a Preface? 

(A) Title and Date 

(B) Table of Contents 
(A) et al. 

(B) et. al. (C) List of Figures 

(C) etal. (D) Acknowledgement 

(D) et. al 
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PART-B 
MANAGEMENT 

41. Law of Diminishing Return applies when 44. Firms try to achieve competitive advantage 

the gaps among the successive 'multiple-level by competing on: 

of output isoquants 
(A) Cost 

(A) Decreases 
(B) Order winners 

(B) Remains constant 

(C) Quality only 
(C) Increases 

D) Remains irregular 

D) Order qualifiers 

42. Increasing the variability of demand as 45. Law of demand measures an inverse 

one moves upstream in a supply chain is relationship between the following: 

known as: (A) Price and Quantity Demand 

(A) Cow whip effect (B) Demand and Supply 

(B) Ox whip effect 
(C) Price and Cost 

(C) Blue whip effect 
(D) Price and Returns 

(D) Bull whip effect 

46. According to Porter, if an organization does 

43. The strategy that focuses on keeping 
not follow either a cost leadership strategy 

stocks low and reacting quickly to demand 
or a differentiation strategy, it is: 

fluctuation is: 
(A) Hybrid 

(A) Push strategy 
(B) Stuck in the middle 

(B) Pull strategy 
C) Typical 

(C) Supply chain strategy 

(D) Blue Ocean strategy 
(D) No frills 
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50. Which of the following techniques are 

47. Organizations that are good at developing 

not connected with Human Resource 
relevant capabilities to respond to a changing 

Planning? context are known as: 

(A) Markov matrix analysis 
(A) Knowing Organizations 

(B) Simple linear regression 
(B) Stretch Organizations 

(C) Succession Planning 

(C) Learning Organizations 
(D) Management of Change 

(D) Absorptive Organizations 

51. Hawthorne Experiments were conducted in: 

Tacit knowledge is seen as an important (A) Harvard Business School 
48. 

feature of competitive advantage in which (B) Elton Mayo's Office 

approach to strategy? C) Western Electric Company 

(A) Resource based view of the firm (D) Chicago, USAA 

(B) Competitive positioning approach 
52. Which of the following are not managerial 

(C) Industrial organization
skills? 

(D) Evolutionary approach (A) Conceptual Skills 

(B) Professional Skills 

C) Human Skills 
49. In a perfectly competitive market, the process 

of entry or exit ends when: (D) Technical Skills 

(A) Firms are operating with excess 
53. Which of the following describes Strategic capacity 

HR? 

(B) Firms are making zero economic profit (A) It is transformational in nature 
(C) Firms experience decreasing marginal (B) It is transactional in nature 

revenue 
(C) Changes are slow and fragmented 

(D) Price is equal to marginal cost D) It does not interact with other 
departments of the organization 
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54. Which of the following is not a recruitment 
58. A rental car company with the second 

method? 

largest market share runs advertisements 

(A) Promoting internal candidates showing how its customer service is superior 
(B) Contacting hiring organizations to that of the largest competitor. This is an 

(C) Attending trade shows example of: 

(D) Performing background checks (A) Comparative advertising 

(B) Corrective advertising 
55. One of the methods of On-the-Job 

training is (C) Primary demand advertising 

(A) Classroom training (D) Institutional advertising 

(B) Demonstration 

(C) T-Training 
59. A movement that seeks to increase the 

(D) External Training 
rights and powers of buyers in relation to 

the sellers is: 

56. The process of reorganising a company's 
employees to improve their efficiency is (A) Consumerism 

termed as: B) Customer Relationship Management 

(A) Right-sizing 
C) Emotional Engagement 

(B) Downsizing 
(D) None of the above 

(C) Retrenchment 

D) Lay-offs 

60. The set of all brands and brand lines a 

57. Which of the following aims to reduce particular firm offers for sale to buyers in a 

reliance on arbitrary methods of pay 

determination by introducing an element of 

objectivity in the way jobs are compared? 

particular category is 

(A) Brand Portfolio 

(A) Performance appraisal (B) Brand Extension 

(B) Job evaluation C) Umbrella Branding 

(C) Job enrichment 
(D) None of the above 

(D) Attrition 
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Which of the following is not included in 

65. 
61. A visual representation of positioning that 

locates a brand or organizations relative to 
the communication process? 

alternatives is: (A) Encoding 

(A) Positioning (B) Decoding 

(B) Perceptual Map 
(C) Sender 

(C) Both (A) and (C) 

(D) None of the above 
D) Structure 

62. Industrial Marketing involves 
66. Which of the following 

activities is not 

(A) Business to Business a direct 
responsibility 

of operations 

(B) Customers to Customers 
management? 

(C) Online Marketing (A) Designing the operation's products, 

(D) Customers to Business 

services and processes 

(B) Planning and controlling the operation 

63. Groups created by managerial decisioh in 

order to accomplish stated goals of the (C) Developing an operations strategy to 

organization are called: 
the operation 

(A) Formal Groups (D) Determining the exact mix of products 

(B) Informal Groups 
and services that customers will want 

C) Task Groups 

(D) Interest Groups 67. Who among the following is associated with 

contributions to quality control in operations 

64. Blake and Mouton proposed the following 

leadership theory: 

management? 

(A) Charles Babbage 

(A) Systems Theory 

(B) Managerial Grid Theory 
(B) Henry Ford 

(C) Path-Goal Theory 
(C) Frand Gilbreth 

(D) Contingency Theory (D) E. Edwards Deming 
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lume, high variety processes are 

68 

known as POCeSSes are 72. The basic objective of financial method 

1S 

(A) Continuous processes 
(A) Maximization of profits 

(B) Process-focused 
(B) Maximization of shareholders' wealth 

(C) Repetitive processes 
C) Ensuring financial discipline in the 

(D) Product-focused 
organization 

(D) Keeping accurate and authentic 
69. A Gantt chart indicates financial records 

(A) Comparison of actual progress with the scheduled progress 

(B) Balance of work to be done 
73. Risk-return trade off implies 

(C) Progressive costs of project (A) Increasing the portfolio of the firm 

(D) Inventory costs through increased production 

(B) Not taking any loabs which increases 

the risk 70. Current Ratio of less than One (<1) means: 

(A) Current Liabilities < Current Assets (C) Not granting credit to risky customers 

(B) Current Assets < Current Liabilities (D) Taking decision in such a way which 

optimizes the balance between risk and (C) Fixed Assets > Current Assets 

return D) Share Capital > Current Assets 

71. The cash flows after the pay-off period are 74. The make-up of a firm's Capitalization is 
not considered in case of 

(A) Capital Structure 
(A) Pay-back method 

(B) Capital Budgeting (B) Internal rate of return method 

(C) Equity Shares (C) Present value index method 

D) All the above (D) Dividend Policy 
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Which of the 
following 

examines 

associative 

78. 75. Receiving a required inventory item at the 

exact time needed is referred to as: 
relationships 

between 

a 
dependent 

variable 

and one 
or 

more 

independent 

variables? 

(A) ABC 
(A) Regression analysis 

(B) JIT 
(B) Correlation analysis 

C) FOB 
(C) Chi-square 

(D) PERT 
(D) T-test 

79. Which of the following types of sampling 

79. 
Which test is applied in statistics to test the 

76. involves the 
researchers 

determining 
the 

goodness of fit to verify the distribution of 
appropriate sample sizes for the groups 

observed data with assumed theoretical 
identified as important, 

and then taking 

distribution? 
convenience samples from those groups? 

(A) ANOVA (A) Proportional 
stratified sampling 

(B) T-Test (B) Quota sampling 

(C) Chi-square (C) One-stage cluster sampling 

D) F-test 
D) Two-stage cluster sampling 

80. A study conducted by the Entrepreneurship 
77. The mean marks of 100 students were found 

Development Institute of India, Ahmedabad, 
to be 40. Later on it was discovered that the revealed that the possession of competencies 
score of 53 was misread as 83. Find the 

is necessary for superior performance of the 
correct mean corresponding to the correct 

entrepreneurs. The study was conducted 
SCore. 

under the guidance of 

(A) 32.7 (A) James T. McCrory 

(B) 31.7 (B) David C. McClelland 

C) 39.8 (C) James J. Berna 

(D) 39.7 D) PL. Tandon 
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