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Executive Summary
Working as Professor  in Department  of Management at J C Bose University of Science and Technology YMCA Faridabad
· 	Ph.D. (Management ) in 2005 from IMSAR ,Maharshi Dayanand University, Rohtak Topic of Ph.D thesis “Marketing Strategy for Software Exports: A Study of Software Technology Parks in India”
 	    Master of Business Administration Institute of Management Studies and Research, MDU, Rohtak
· Master of Computer Applications  from IGNOU 

Teaching Experience	Twenty three years of teaching and research experience to Post graduate classes

    Admirative Position     Chairperson Department of Management Studies from 28-11-2018 to 14-4-2022
                                          Dean Faculty of Management from 11-04-2022 to 13-3-2025
                                         Director Admissions  14 -03-2023  to till date  
                                         

Number of Ph.D Supervised     4
Number of Ph.D Supervising    4 
Number of MPhil Supervised    7 
Professional /Academic Association

Lifetime member of NHRD Network

Lifetime member of All India Commerce Association

Member of Sectorial Committee in Bureau of India Standards Service Communications Guidelines and Service Delivery Channel
  
   Member of UGC Interface committee for Ph.D 
   Member    of various EVC committee of AICTE
Member of Academic Council , J C Bose University of Science and Technology YMCA Faridabad 
Member of University Court . J C Bose University of Science and Technology YMCA Faridabad 
Chairperson FOMS, J C Bose University of Science and Technology YMCA Faridabad
Member of   BOS,  Department of Management   DCRUST Murthal
Member of  BOS of   Dept of Management  IGU Rewari 
Member of BOS, Manav Rachna International University Faridabad 
Member   DRC, Indira Gandhi University Rewari
Member of PGBOS , Dept of Management Indira Gandhi University Rewari









RESEARCH GUIDANCE

Ph.D Guidance

Number of Ph.D Supervised 4
1 “An Empirical Study of Export Marketing Practices of Textile Exporting Units in India”, Varsha Rani Degree Awarded from Maharshi Dayanand University Rohtak

2 “Learning Intervention Practices for Change Management in Selected IT Companies”, Mamta Sharma Degree Awarded from Maharshi Dayanand University Rohtak

3 “Managing Brand Equity in Automobile Companies: A Study of Selected Companies” Anjali Degree Awarded from Maharshi Dayanand University Rohtak

4  “Mapping  the Relationship between HRM Practices, Psychological Ownership,Job Crafting and Organizational Citizenship Behaviour on Employee Engagement Practices in Software Companies ” Komal Goyal  Awarded from  J C Bose University of Science and Technology YMCA Faridabad


Publications


· Published 75  research papers in National and International Journals and National Journals and 30 in International and National Conferences.

Some of the Publications/Conferences are

Impact of Quality Circles on Firms Performance : A Study of Selected Software Units Under Software Technology Park Noida, Abhigyan VolXXV,No 2 (July-Sept 2007) pp 42-47

Critical Challenges and Issus in Patent Documentation :A Study of Post Gatt Era in Indian pharmaceutical Sector, Abhigyan Vol XXVI No3 October-December 2008 ,pp 11-24

Attribute Based Perceptual Mapping of Prepaid Mobile Cellular Operators: An Empirical Investigation Among Management Graduates in Central Haryana, International Journal of Computational Engineering and Management Vol 11 January 2011 pp 82-92

[bookmark: _GoBack]Viral Marketing Motive and Challenges for Marketers, Indian Journal of Marketing Vol XXXVII,No 8, Pp 16-21 August 2007

Modeling Interrelationship between Experiential Marketing Experiential Value and Purchase Intensions in Organized Quick Service Chain Restaurant Shoppers Using Structural Equation Modeling Approach, Paradigm Vol XVI, No1, Jan-June 2012 Pp 70-79

A DEA Malmquist Approach to Measuring Productivity and Efficiency of NSE Listed Telecom Companies in India, International Journal of Techno-Management Research Vol1, Issue01
June 2013 Pp1-12

Conceptual development of Transfer of Brand loyalty in Brand Streching, World Review of Entrepreneurship, Management and Sustainable Development

Adoption of Bharat Interface for Money(BHIM) Application Using TAM Network, IJCSMS (International Journal of Computer Science & Management Studies) Vol. 37, Issue 01 Pp7-17
Assessing Influence of Perceived Psychological Ownership On Perceived Organizational And Supervisory Support An Empirical Investigation In Quick Service Chain Restaurants, Delhi Business Review Vol. 18, No. 2 (July – December 2017

A Critical Review of Antecedents and Consequences of Employee Loyalty Using NVIVO, Pacific Business Review
,Volume13, Issue 12 June 12, 2021(Web of Science)

Consumer Decision Making Towards Selection of Multiplex Using MCDM Technique, Journal of Emerging Technologies and Innovative Research, Volume 9, February 2022.




           

Literature Review Of Factors Influencing Customers For Adoption Of Electric Vehicles,AES, Volume 54, Issue 02, August, 2022


 Exploring The Relationship Among Dimensions Of Human Resource Flexibility On Employee Engagement,  European Project Management Journal, Volume 13, Issue 2, October 2023

Impact of competency skills intervention on employee effectiveness in IT industry in India: intermediary role of change management practices and employee involvement, Int. J. Services and Operations Management, Vol. 47, No. 3, 2024


Employee Engagement Index: A Graph-Theoretic Matrix, Approach, Gboe. 2024;1–21. Wileyonlinelibrary.Com/Journal/Joe

The Influence of Psychological Ownership (Po) And Organisational Citizenship Behaviour (Ocb) On Employee Engagement: The Mediating Role Of Perceived Organisational Support (POS), European Management Studies, Vol. 22, No. 2, P. 4 – 27, E-Issn: 2956-7602
Https://Doi.Org/10.7172/2956-7602.104.1

Conferences

Presented paper titled ’Determinates of Virtual Employe engagements with reference to employees of Software Companies ‘in ISDMI -Global Conference 2021 at IIM Nagpur, December 27-30, 2021

Presented paper titled’ Analysis of Sentiment of Twitter data on Remote working, 5th International conference on Smart Computing and Informatics(SCI-2021) at Vaishavi College of Engineering , September 17-18 , 2022

Presented Paper titled’ A systematic Literature Review of Outcome Based Learning in Higher Education in International Conference in Higher Education Organized by Deen Dayal Upadhaya College, January 4-5, 2020

Energy Efficient System for Sustainable Development in Quick Service Chain Restaurant, Conference Global Vision 2030: Challenges and Opportunities Organized by Deen Dayal Upadhaya College, 4-5 January 2019

Interelationship of Customer Perception Towards Green Practices ,Over Image and Customer Purchase Intension :An Empirical Investigation in Organized Quick Service Chain Resturants(QSRs), 71st All India Commerce Conference, Organized by Osmania University , December 20-22, 2018


Presented Paper titled ’Exploring Adaption and Usage of Bharat Interface for Money(BHIM) Application Among Gen Y Users, 70 All India Commerce Association, IIS University October 12-14 ,2017

Presented Paper titled’ Issues and Initiatives in Acquisition of Technology Transfer in Digital India’ Role of Digitalization in Sustainable Development, Organized by Dept of Education MDU,Rohtak , September 16-17, 2017

Presented paper titled ‘ Social Business Initiatives For survival and sustainability’ , Changing Dimensions of Business Management and Corporate Social Responsibility in Globalized Era, Organized by IMSAR, MDU, Sep 26 , 2017




Patents  Granted     5 

Granted Patent on Topic titled ‘Water Mangement Technology: Smart City Water Management Using IOT-Based System by Australian Patent Office, March 3, 2018


Patent titled ‘Generic Brand Metrics Framework Using Scorecard Approach’ by Australian Patent Office



Session Chair Chair and Co chair in more than 30 conferences 

Co-Chair Session Chair in Technical Session on topic “Research Paper Presentation on Contemporary Issues-HR & General Management in XXIV Annual Conference on Nationalization, Globalization and Development Organized by Delhi School of Professional Studies and Research, January 8-9, 2022.

Session Co-Chair in 8th International symposium on Fusion of Science and technology (ISFT-2020) in International Conference organized by J C Bose University of Science and Technology YMCA Faridabad, Jan 6-10  2020

Session Chair in International conference on ‘Contemporary Issues Marketing’ Organized by Delhi School of Professional Studies and Research ,Jan 4-5 , 2020

Co Chair Session Co-Chair in in International Conference on Global Vision 2030: Challenges and opportunities ,January 4-5 ,2019

Resource Person in more than 20  FDP’s

Delivered a Keynote address in FDP titled’ Data Analysis using SPSS’ held from Nov 18-24 , 2021 by Excellence brings Success(EBS) New Delhi.

Delivered Session on ‘Managing Citations and References using Mendley and Zotero , FDP “Research Methodology: Techniques and Ethical Prospective” K L Mehta Dayanand College, July 24, 2020

Delivered Session on National Workshop on Learning through Case Study Method, Govt PG college for Women,Feb 17-19, 2020

Delivered Session on Two Week Refresher Programme on Research Methodology and Data Analysis organized by GGSIPU, Dec 11,2019

Delivered Keynote address in National Seminar Innovative Practices on Teaching Pedagogy, in national Seminar organized by Shri Vishvkarma Skill University, May 2, 2020.



Short Term Courses/FDP

	Short term Course on Knowledge Management For Effective teaching at
IIT Roorkee
	One Week
	IIT Roorkee

	Short term Course on Law and Economics at IIT Kanpur
	One Week
	IIT Kanpur

	Short term Course on Research Methodology and Quantitative
Techniques at IIT Roorkee
	One Week
	IIT Roorkee

	Short term Course on Supply Chain Management IIT Kanpur
	One Week
	IIT Kanpur

	Short term Course on a Science, Technology and Society at IIT
Guwahati
	One Week
	IIT Guwahati

	Short term Course on Research Methodology and Quantitative Techniques Software Application with at IIT Roorkee
	One Week
	IIT Roorkee

	Short term Course on Soft Skills Development for organizational and
Academic IIT Roorkee
	One Week
	IIT Roorkee

	Short term Course on Business Research Methods at IIT Kharagpur
	Two Weeks
	IIT
Kharagpur

	Short term Course on Enterprise Resource Planning at IIT Kanpur
	One Week
	IIT Kanpur

	Research methods and Data Analysis Tools in Business Applications 29
April- 4 may 2019 JCBUST,YMCA
	One Week
	JCBUST

	FDP on Advance Approaches in Management Education 25-29
November 2019 IILM University
	One Week
	IILM

	Innovative Teaching Methodologies in Technical Education 24-28
September 2019 JCBUST,YMCA
	One Week
	JCBUSTY

	Case Teaching and Case Writing 3-7 January 2020 IIT Delhi
	One Week
	IIT Delhi

	Data Analytics using R 11-15 July 2020 JCBUST,YMCA
	One Week
	JCBOSEUS
T

	Research in Modern Era 1-5 June 2020 JCBUST,YMCA
	One Week
	JCBOSEUS
TY

	Advance Research Methods 8-12 June 2020 JCBUST,YMCA
	One Week
	JCBOSEUS
TY



	Faculty Development Programme on Advanced Multivariant Data
Analytics: Moderation and Mediation Analysis using AMOS & Process Macro 7-11 September 2020 IIM Vishakapatnam
	One Week
	IIM
Vishakapatn am

	Workshop on Modeling,Optimization and their Applications 2009, MDU
	One Week
	Dept of
Statistics MDU

	Mission 10 X 18-22 Jan 2010
	One week
	Wipro

	Advance and Innovative Approaches in management Education 25-29
Nov 2019
	One Week
	JCBOSEUS
TY

	Innovative Teaching Methodologies in Technical Education
	One Week
	JCBOSEUS
TY

	7th Bieninal Conference of INDAM
	One Day
	IIM Rohtak




Invited Lectures

Visiting faculty to Guru Gobind Singh Indraprastha University in the Department of Management for Working Executives MBA (Weekend Programme)

Invited as Resource Person  in Orientation / Refresher Programme for Teachers at
MMTTC   Delhi University  
          MMTTC   University of Mizoram
          MMTTC   BPS University Khanpur
          MMTTC    Central University of Haryana 
          MMTTC    Guru Jambheshwar University 

Invited for Guest Lectures at FDDI Rohtak
       Invited as resource person at GGSIPU 

Consultancy Interest

Market surveys, Surveys regarding new product development, Pricing Strategies, Competitor Positioning , Branding Strategies, Marketing Models ,Service Quality delivery, Learning Intervention and change management Practices , Development of Customer Based Brand Equity and Efficiency Analysis
