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1. Area of Research Interest
Organizational Justice, Employee Retention, Job Satisfaction, Organizational Commitment, Leadership, Workplace Spirituality and Employee Well-being.

2. Academic Credentials

	Sr.no.
	Degree
	Institute/ University
	Division

	1.
	Ph. D.
	Indian Institute of Information Technology (IIITA), Allahabad
	NA

	2.
	MBA
	Savitribai Phule Pune University, Pune, India
	College Topper




3. Published/ Accepted Articles
1. Gupta, A. & Pandia B (2024) “Optimizing Retention Strategies for IT Professionals: A Comprehensive Analysis using Multi-Criteria Decision-Making Techniques”, Int. J. of Work Organisation and Emotion (Accepted). (SCOPUS, ABDC)
2. Gupta, A. & Pandia B (2024) “Systematic Literature Review of Determinants of Consumer Preference, Selection and Revisit intention to a Fine-Dining Restaurant”, 
Int. J. of Business Performance Management (Accepted). (SCOPUS, ABDC)
3. [bookmark: _Hlk157360153]Gupta, R., Agrawal, R., & Gupta, A. (2024), “Is Employee Involvement a Facilitator of Engagement? Promoting HRM Practices in Indian Healthcare Sector”,  Pacific Business Review International, 16(11)..\Published Research papers\Research paper 2024.pdf.crdownload.
4. Gupta, R., Agrawal, R., & Gupta, A. (2024), Employee-Engagement and Retention in the Healthcare Sector: The Moderating Role of Emotional Sharing., South Asian Journal of Management 31 (4) ..\Published Research papers\Employee-Engagement 2024.pdf 
5. Sharma, P., Gupta A. (2024) “The Role of Workplace Spirituality in Shaping Employees’ Productivity: A Systematic Literature Review”, International journal of Indian culture and business management. (Accepted). (ABDC)
6. Gupta, Riya; Agrawal, Rachna; & Gupta, Arti (2024) “Establishing New Links Between HRM Practices and Knowledge Workers’ Retention in Healthcare Sector: Knowledge Sharing Generating Moderating Effects,” American Business Review: Vol. 27: No. 1. ..\Published Research papers\Establishing New Links Between HRM Practices and Knowledge Worker.pdf (SCOPUS, ABDC)
7. Gupta, A. (2023), “Prioritizing factors of retention for information technology professionals: an application of multi-criteria decision-making technique”, International journal of Indian culture and business management. 10.1504/IJICBM.2023.135324. (ABDC)
8. Gupta, R., Agrawal, R., & Gupta, A. (2022), “Flying journey and the contemporary customers combating COVID-19: the need 'of the hour”, International Journal of Applied Decision Sciences, 15(5), 623-640. (SCOPUS, ABDC) https://doi.org/10.1504/IJADS.2022.125488. 
9. Agrawal, R., & Gupta, A. (2021), “Female spiritual tourism: an application of conjoint analysis”, International Journal of Tourism Policy, 11(2), 188-202. (SCOPUS, ABDC). https://doi.org/10.1504/IJTP.2021.117366. 
10. Gupta, A., & Singh, V. (2020), “Incorporating organisational justice, job satisfaction and organisational commitment in a model of turnover intentions for software professionals”, International Journal of Indian Culture and Business Management, 21(4), 544-562. (ABDC) https://doi.org/10.1504/IJICBM.2020.111375.(ABDC)
11. Gupta, A., & Singh, V. (2018), “Enhancing intention to stay among software professionals”, Academia Revista Latinoamericana de Administracion, 31(3), 569-584, (SCOPUS, SSCI) https://doi.org/10.1108/ARLA-11-2017-0319.
12. Gupta, A., & Singh, V. (2018), “Influence of organisational justice on intention to stay of IT professionals”, International journal of Indian culture and business management, 17(4), 428-441.(ABDC) https://doi.org/10.1504/IJICBM.2018.095677. (ABDC)
13. Gupta, A., & Singh, V. (2016), “Employer branding- a strategic tool to employee retention: A study on IT industry in India”, Viewpoint 7(2).
14. Gupta, A., & Pandiya, B. (2015), “A study of the efficacy of the system of workers participation in management in paper industry of India with special reference to Cachar paper mill”, International Journal of Advanced Technology in Engineering and Science, 03. https://dokumen.tips/documents/a-study-of-the-efficacy-of-the-system-of-data-have-been-devoting-their-energy.html?page=1 
15. Gupta, A., Vaish, A & Singh, V. (2015), “An exploratory study on factors affecting retention of talented professionals in Indian IT industry”, International Journal of Global Management, 5(2), pp36-48. https://scholar.google.com/citations?view_op=view_citation&hl=en&user=lhB9PMkAAAAJ&citation_for_view=lhB9PMkAAAAJ:UebtZRa9Y70C 


4. International Conferences 

1. Arti Gupta (2023). Attrition rate prediction using ANN and SVN. International Conference on emerging trends in business and management, Presidency Business School, Bengaluru, 19-20th January 2023.
2. Arti Gupta (2022). A Systematic Literature Review on Factors Affecting Consumer Revisit Intention in a Fine-Dining Restaurant.12th International Conference on Indigenous &amp; Cultural Tourism: Envisioning Peace and Development for Community Wellbeing, Central University Of Himachal Pradesh.
3. Arti Gupta (2021). Attributes Influence Consumer Preference, Selection and Revisit Intention to a Fine-Dining Restaurant. ISDSI-Global Conference 2021 Leading Business in a Fluid world, IIM, Nagpur. 
4. Arti Gupta & Vrijendra Singh (2017). Trends and Drivers of employee turnover: A scenario of IT industry in India. International Employment Relation Association (IERA 2017), Kuala Lumpur, Malaysia.
5. Arti Gupta & Vrijendra Singh (2017). Impact of interactional justice on turnover intention of IT professionals. International Employment Relation Association (IERA 2017), Kuala Lumpur, Malaysia.
6. Arti Gupta & Vrijendra Singh (2016). Will employee stay? A model to check Employee’s intention to stay. International Conference on Computers & Management (ICCM 2016), Rajasthan Technical Univesity, Kota.
7. Arti Gupta & Vrijendra Singh (2016). Employer Branding a strategic tool to employee Retention: A study on IT Industry in India. Conference on Brand Management, IIT Delhi.
8. Arti Gupta (2016). Role of Human Resource Management Professionals to implement Corporate Social Responsibility in Indian IT SME’s. SUSCON-5, 5th annual International Conference on Sustainability, IIM Shillong.
9. Arti Gupta & Bhatrihari Pandya (2015). A study of the efficacy of the system of workers’ participation in management in paper industry of India with special reference to Cachar paper mill. International journal of advanced technology in engineering and science, JNU, New Delhi.

5. National Conferences
1. Arti Gupta & Preeti Sharma (2023) A Study on Role of Management in Promoting Employee Well-Being. National Conference on G20 India: Vasudhaiv Kutumbakam, Striving Sustainable Growth and Development Amid Challenges at J.C. Bose University of Science and Technology YMCA, Faridabad. 
2. Arti Gupta & Preeti Sharma (2023). Impact of Artificial Intelligence on Human Resource Management. National Conference on Contemporary trends and challenges in Commerce, Gurugram University. 
3. Arti Gupta & Vrijendra Singh (2018). Impact of organizational justice on turnover intention of IT professionals. 4th Management Doctoral Colloquium and VGSoM Research Scholars Day (MDC & VRS 2018), IIT Kharagpur.
4. Arti Gupta & Vrijendra Singh (2015). The Relationship between Human Resource Practices and Employee Retention. 68th All India commerce conference, Vinoba Bhave University, Hazaribag,Jharkhand.
5. Arti Gupta, Anurika Vish & Vrijendra Singh (2014). An exploratory study on Factors affecting Retention of Talented Professionals in Indian IT Industry. 8th doctoral conference, IBS Hyderabad.

6. Case Studies 
1. Arti Gupta (2023) Revitalizing Employee Retention Through Innovative HR Practices (Case Study) National Conference on G20 India: Vasudhaiv Kutumbakam, Striving Sustainable Growth and Development Amid Challenges at J.C. Bose University of Science and Technology YMCA, Faridabad.

7. Book Chapter
1. Arti Gupta (2023) Impact of Generative AI in Transforming Higher Education Pedagogy, Leveraging ChatGPT and Artificial Intelligence for Effective Customer Engagement, IGI Global, DOI: 10.4018/979-8-3693-0815-8

8. Edited Books
1. Gupta Arti, Bansal Rohit, Pandiya Bhartrihari, Kumar Manoj (2025), “Future of Work”, to be published by DeGruyter. 
2. Rai Himanshu, Gupta Arti, Bansal Rohit. (2025), "Impact of Artificial Intelligence on Data-Driven Decision Making in HR for Revolutionizing Organizational Growth," to be published by Emerald Publishing.
3. Bansal R., Fazia R, Sharma R, Parwani D., Gupta A. (2024),  “Text Mining and Sentiment Analysis in Climate Change and Environmental Sustainability”, IGI Global. 
9. Patent 
· Voice-Activated HR Query Kiosk (filed in August 2025).



10. Faculty Development Program/ Workshops/ Seminar Attended

	S.N. 
	Topic 
	Duration 
	Organized By 

	1.
	Two-week online
Multi-disciplinary refresher
Programme on
Sustainable education and practices
	17-29 March, 2025
	National Institute of Educational
Planning And Administration, New Delhi

	2.
	MDP on HR Analytics
	15th April 2024-21st April 2024
	Lal Bahadur Shastri Institute of Management, Delhi

	3.
	Research Methods and Data Analysis
	9th October-13th October 2023
	Department of Management Studies, JCBUST YMCA, Faridabad

	4.
	Work-Life Balance for Technocrats 
	20th May -24th May 2022 
	Department of Management Studies, JCBUST YMCA, Faridabad 

	5.
	A 4-Week Induction/Orientation Programme for “Faculty in Universities/Colleges/Institutes of Higher Education 
	21st March – 19th April, 2022 
	Teaching Learning Centre, Ramanujan College University of Delhi under the aegis of Ministry Of Education Pandit Madan Mohan Malaviya National Mission On Teachers And Teaching 

	6.
	Cardinal Role of Quality Education in Developing Self-Reliant India 
	7th to 14th July, 2021 
	Aggarwal College, Ballabgarh 

	7.
	Research Methods and Data Analysis Tools in Business Applications 
	29th to 4th May, 2021 
	Department of Management Studies, JCBUST YMCA, Faridabad 

	8.
	Strategy 
	7th Dec 2020 to 11th Dec 2020 
	Amity Business School 

	9.
	Social Enterprise Management 
	23rd Nov. 2020 to 27th Nov. 2020 
	Banaras Hindu University 

	10. 
	Advanced and Innovative Approaches in Management Education 
	25th to 29th Nov., 2019 
	Centre for Teaching, Research and Learning, IILM University, Gurugram 

	11.
	Innovative teaching methodologies in 
	24th to 28th Sept., 2019 
	Department of Management 

	12.
	IEEE LaTeX workshop 
	2016 
	Indian Institute of Information Technology, Allahabad 

	13.
	10-day workshop on research methodology 
	16th to 25th March 2015 
	Giri Institute of Development Studies, Lucknow 

	14. 
	Peter f. Drucker – A school of thought 
	2012 
	S. B. Patil Institute of Management, Pune. 

	15. 
	Didactics of developing research paper 
	2012 
	Indira School of Business Studies, Pune. 





11. Achievements & Awards

· Qualified for lectureship at university level by clearing the National Eligibility Test (NET)with a Junior Research Fellowship (JRF) Award conducted by University Grants Commission (UGC), India, 2011.
· Awarded Scholarship for Ph.D. by Ministry of Human Resource Development, India. 
· Ranked third among university toppers during graduation.
· Secured first position in the MBA program.

12. Affiliations

· Life time member of National HRD Networks. 
· Life time member of AIMA.
· Life time member of IAAC Membership.
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