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Academic Branch

Ref: No. Acad./2023/ s Dated: 16.01
ed: 16.01.2023

Sub: Appointment of Ombudsperson in the University.

As approved by the Competent Authority, it is notified for informtion of all concerned that Dr, Kamlakar
Singh, Ex-Vice-Chancellor, has been appointed as Ombudsperson for Redressal of Grievances of
students under the UGC (Redressal of Grievances of student) Regulations, 2019, as per guidelines
notified by the AICTE vide Notification No. 1-101/PGRC/AICTE/Regulation/2019 dated 7/11/2019, on

the terms and conditions notified by the UGC/AICTE.
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All Deans & Chairpersons — for information with a request to circulate amongst the students
of their Departments.
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PA to Vice-Chancellor

Dean Quality Assurance

Dean (Colleges)

Dean Student Welfare

Dean Academic Affairs

Controller of Examination/Controller of Finance

Library/TPO/D.R.(Academic) ' |
IT Cell-with a request to upload the notification on the Univerity website
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Dr. Kamlakar Singh,
Ex-Vice-Chancellor

Madhya Pradesh Bhoj (Open) University
E-3/22 Nupur Kunj

Arcra Colony

Bhopal-462016

Madhya Pradesh

Sub: Offer of appointment as Ombudsperson in the University.
Sir,

_ We are pleased to inform you that the J.C.Bose University of Science & Technology, YMCA,
Faridabad is appointed you as Ombudsperson in the University for Redressal of Grievances of students
under the UGC (Redress of Grievances of Students) Regulations 2019, as per guidelines notified by

the AICTE vide Notification No. 1-101/PGRC/AICTE/Regulation/2019, on the following terms and
conditions;

(A) TERMS & CONDITIONS OF APPOINTMENT

1. You will be the functionary designated as Ombudsperson to hear and decide on appeals
preferred against the decisions of the Student Grievance Redressal Committee (SGRC) of the
University.

2. You shall not, at the time of appointment, during one year before appointment or in the course
of your tenure as Ombudsperson, be in a conflict of interest with the Institution where your
personal relationship, professional affiliation or financial interest may compromise or
reasonably appear to compromise, the independence of judgment toward the Institution.

3. The tenure of appointment shall be for a period of three year or until you aitain the age of 70
years, whichever is earlier, from the date of assuming office and shall be eligible for re-
appointment for another one term for the University.

4. For conduct of hearing you will be paid a sitting fee @ Rs. 5000/~(R upees Five Thousand only)
per diem and will, in addition, be eligible for reimbursement of the expenditure incurred on
conveyance.

5. The University reserves the right to remove the Ombudsperson from office. on charge of proven
misconduct or misbehavior as defined under these Regulation, after giving reasonable
opportunity for hearing,

Recognized by UGC under Section 2 (f) & 12 (B) of UGC Act 1856 | Accredited ‘A’ Grade by NAAC




(B) FUNCTIONS OF OMBUDPERSON

5

CE

DYt

R

The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing
complaints of alleged discrimination,

The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days
of receiving the appeal from the aggrieved student(s).

Thanking you,
Yours faithfully,
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PA to Vice- Chancellor
PA to Registrar
All Deans & Chairpersons
Controller of Finance *

Dy. Registrar (Estb.)
Dy. Registrar (Affiliation)
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DR. KAMLAKAR SINGH
E-3/22 Nupur kunj .
Arera colony .Bhopal-d462016
Madhya Pradesh
Mob 9425007885

8827799999
Email-singhkamalakar@hotmail.com

Subject -zoology (Entomology)

Ex. Vice Chancellor,Madhya Pradesh Bhaj (open) university. Bhopal
Ex.Chairman,AFRC (Admission and fees Regulatory commission) Govt of MP
Ex. Additional secretary,Deptt. of higher Education & Tourismqfiuvt of Mp
Ex. Joint secretary , UNIVERSITY GRANT COMMISSION New Delhi

Ex. Director MP HINDI GRANTH ACADEMY BHOPAL GOVT OF MP
Ex.Member Distance Education Council, New Delhi

Ex. Director,Swami Vivekanand carrier yojna.Dept. of H.Ed, Govt. of MP.

Ex. Director, College Development council, Barkiullah university Bhopal

Ex, OSD. Deptt of higher education, Govt. of MP

Ex. Registrar * university Bhopal and ujjain

Ex chairman of departmental promotion committee MPSUS officers

Ex chairman of standing committee of vice chancellors of MP |

Ex Member , ICDE( international council of distance education)

Ex member ACU( Association of commonwealth universities)

Ex member AIU ( Association of Indian universities)

Ex Member Board of governors, Maulana Azad college of technalogy (MACT)
Ex Member institute of hotel management, Bhopal &Gwatior (Govt of India)
Ex member Inflibnet Centre Ahmadabad (UGC)

Ex member Board of management Mohanlal Sukhadia university Udaipur Rajasthan
Ex member planning board Ignou New Delhi

Ex member academic advisory committee of uge, Rdvv univ. JuLﬂIpur

Ex member Board of management ML Sukhadia university Udaipur



PRESENT : I @

MEMBER EXECUTIVE COUNCIL (Governors nominee)UNIVERSITY OF BASTAR.CG
Member ,INDIA INTERNATIONAL CENTRE(IIC) NEW DELHI

Member,Indian institute of public administration New Delhi R

|
Member, Indian Red Cross MP BHOPAL

Member ,BDCA Bhopal( Bhopal division cricket Association)

(DR. KAMLAKAR SINGH )
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DEAN STUDENT WELFARE OFFICE

Ref No DSW2022399

NOTIFI ON

Constitution of Student Grievance Redressal Comminiee (SGRC)

The competent authority has approved the eonstitution of following Studemt Grievance Redressal
Committee (SGRC) fo

rthe UTD students as per AICTE notification No.1
IGIIPGRC!MCTEJR:guhﬁnn 12019/9530-9537 dated 02/12:2019--

Dr. Vikas Truk, Professor & Dean Academic Affairs,
Dr. Lakhwinder Singh, Professor & Dean Student Welfare.

Dr. Neetu Gupta, Professor & Chairperson Mathematics Department.
Concemed Chairperson/HOD

Mrs. Renu Dagar, Assistant Law Officer.
One of the smudent representative from the student council, Special Invitee

Subject; -
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(1) The term of the committee members and special fnvitee shall be two yvears.
(i) The quorum for the mzeting ineluding the chairperson but excluding the special imvitee shall be

three.

({i)In considering the grievance before it. the SGRC shall follow principles of natural

(iv)The SGRC shall send its reports with recommendations, if any to the Vice Chaneellor and copy
thereof to theaggrievudsmdmnniﬂ\apeﬁodeﬂidaysﬁmmeduEfwmﬁm of the
complaint.

(v) Any smudent agerieved by decision of the Student Grievance Redressal Committee (SGRC)

may prefer an appeal to the ombudsperson, within period of fifteen dav from the dare of receip:
of such decision.

All Committee Members 1
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amongst the studens of their

with a request to upload the above on the University website



