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Department of Computer Engineering
Date: 18.09.2024

ACTION TAKEN REPORT OF360 DEGREE FEEDBACK (JULY 2023-JUNE 2024)

The 360-degree feedback for session (July 2023-June 2024) was gathered from the passing out
students, peer group, alumni, and parents during the session. Based on the analysis of the feedback,
following actions were taken:

1) Feedback was discussed with faculty members.
2) Expert lectures were organized to make the students placement ready.
3) Value-added courses were added to enhance the employability of student.

4) To enhance the technical competence, students were given projects from 3rd semester onwards
under suitable guidance.

5) The classroom and infrastructure related issues were discussed and necessary measures were taken

6) The students would be motivated to participate in co-curricular activities conducted within the
department.

7) The faculty members were requested to use ICT tools in conducting the classes incorporating flip
classroom and blended classroom teaching.
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Department of Chemistry

Subject: Action Taken Report on 360 Degree Feedback for the Session 2023-2024

A 360 Degree Feedback was taken on online from various stakeholders like  alumni, Parents
students and the peer group.

Action taken on the basis of feedback received:

1. Reports of feedback from all the stakeholders were satisfactory.
2. Parents were happy about the infrastructure and lab facilities in the department and also
Department is continuously improving in terms of purchasing in instruments and lab

equipments.
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Dr. Bhawna Uttam
(Feedback Coordinator)
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Department of Civil Engineering
Date: 09.10.2024

ACTION TAKEN REPORT OF 360° Feedback, 2023-2024

360° Feedback for session 2023-24 was conducted and based on concerned raised by alumni,
parents were addressed.

Regarding concern of university class timing, due to the space constrain for classrooms in the
campus, timing of classes cannot be altered.

Regarding college placements, training and placement coordinator has been directed to share
list of concerned industries and companies with TPO for getting better placement outcomes.

Regarding the extracurricular activities and infrastructure, various expert lectures, industrial
visit, cultural activities have been conducted during academic session 2023-24.
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J.C.BOSE UNIVERSITY OF SCIENCE AND TECHNOLOGY,YMCA,FARIDABAD

Department of Electrical Engineering

Date:2.08.2024

ACTION TAKEN REPORT OF 360 DEGREE FEEDBACK SYSTEM (JULY 2023 — JUNE 2024)

Parents,

The 360-degree feedback for session (July 2023-June 2024) was taken from Peer group,
Passing out students and Alumni. Based on the feedback ,following actions were taken:

1. Expert lectures from industry persons and alumni are planned to provide industry based
knowledge to the students.
2. N and Batch coordinator

associated with students.
Schedule for industrial visit is planned to give industrial exposure to the students.

Various activities are planned with the industries having MOU with university to enhance
technical skills and to give hands-on training to students: /f((/f M
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are instructed to discuss and resolve the problems




Group Feedback for the session (2023
the analysis of the feedback, the follo

J.C. Bose University of Science & Technology, YMCA, Faridabad
Electronics Engineering Department

Dated: 12.09.2024

Action Taken Report of Student Feedback (2023-2024)

The feedback of student exit feedback/ Parents Feedback/Alumni Feedback/ Peer
-2024) was collected in online/ offline mode. Based on
wing actions were taken:

Sr.No

Feedback

1

Action Taken

Advised for modernization
advanced technologies for labs.

and

Noted, Department progressing in the
same direction.

2

Requested for hostel, sports facilities

and  equipment’s  and
maintenance,

ground

Noted, addressed to the concerned level.

Infrastructure improvement.

Noted, conveyed to University authority
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Deparvtment of Literature nnd Langunges

Action Taken Report Of 360 Feedbnek Fo rrhe Yeonr 2023-2024

I'he 360 feedback was tiken from the
2023

=2024. To enhance the fee
incorporated:

students, peers, parents and alumni during the year
dback for the present/coming year, following may be

[ S.no Feedback Action taken
| 1 Need for more co-curricular activities Faculty members encouraged students to
‘ take part in various events organized by
university clubs.
2 Orientation programs for job and Various mock interviews were conducted to
_ placement should be held prepare students for job interviews, group
| discussion and extempore.
IL_
| 3 Need to promote content writing and Various online techniques and applications
| editing skills for job purposes were discussed with students for content
| writing ,drafting and editing. New
| techniques of AI were also shared.
| 4 Incorporate NET and other Entrance Various sessions were taken for preparation
| Exam preparation classes of UGC NET and Ph.D entrance exams.
,| s Issues regarding Sanitation and hygiene Better sanitation facilities and other
measures were implemented.
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Dr. Nilima Prakash & Ms. Pooja Verma

(Feedback Coordinator)
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Prof. Anuradha Sharma
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Dr. Divyajyoti
(Chairperson- Department of
Literature and Languages)
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ACTI
ON TAKEN REPORT OF STAKEHOLDERS FEEDBACK (JULY 2023 - JU

The stake ’
holders feidback Was gathered through Exit-survey, alumni survey, parents of the Jast
Semester students, peer

group survey and employers survey. Based on the analysis of the
feedback, the following actions were taken:

Date: 07-06-2024

1) The feedback was shared with the faculty members of the department, and concerns
about student placement were also brought up.

2) Faculty members were recommended to set up additional interactive sessions for students
with industry experts.

3) Faculty members were advised to involve students in departmental events and to organi

ze /
/
various activities to improve their personality and communication skills. —
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Chairpersed

ranagement S1udics
] artmentofManaC? e
cog?se University of SC\gn‘ceﬂ 3; -
- YMCA, faridabad (Haryana




J. C. Bose University of Science and Technology, YMCA
Department of Mechanical Engineering

Date: 18-08-2024

Subject: Report on Action Taken Based on 360-Degree Feedback from Students, Parents and
Alumni for Session 2023-24 ‘

In reference to the letter No. dated 26/07/2024 Chairperson ME constitutes a committee and
committee meeting on 17/08/2024 for the above said subject. The committee discussed the
360 degree feedback from different stockholder and suggested the following actions to be
taken to improve quality standards

1. Introduction

The Internal Quality Assurance Cell (IQAC) has compiled feedback from students and alumni
of the Mechanical Department to assess and address the key concerns affecting the quality of
education and overall student experience. The feedback highlighted several critical areas
needing improvement, including infrastructure, canteen facilities, hostel accommodations, and
laboratory facilities. This report outlines the actions taken by the Mechanical Department in
response to these concerns.

2. ldentified Issues and Actions Taken
a. Building Infrastructure

Issue: The feedback indicated that the building infrastructure is inadequate and does not meet
the needs of students effectively. '

Actions Taken:

Assessment and Planning: A comprehensive assessment of the existing building infrastructure
should be conducted. Based on that assessment, a detailed plan for renovation and
enhancement should be developed.

Immediate Repairs: Urgent repairs, including fixing leaks, painting, and upgrading electrical
systems, must be initiated.

Infrastructure Improvement Plan: committee members’ recommend that a proposal for the
construction of additional classrooms, seminar halis, and administrative offices should be



submitted for approval to the competent authority. The project must expected to commence in
the next academic year.

b. Canteen Facility

Issue: The canteen faC|l|t|es have been reported as inadequate, impacting student satisfaction
and comfort.

Actions Taken:

Facility Upgrade: The canteen should be temporarily closed for renovation. Improvements
include the installation of new kitchen equipment, better seating arrangements, and enhanced
hygiene standards.

Vendor Review: A review of the food vendors should be carried out to ensure the quality and
variety of food offered. New vendors Wlth better offerings may consider.

Student Feedback: A student feedback mechanism is being established to continuously monitor
canteen services and address any issues promptly.

c. Hostel Facility for Boys

Issue: There is currently no hostel facility available for male students, which has been a
significant concern.

Actions Taken:

Feasibility Study: A feasibility study for the establishment of a boys' hostel has been
completed. This includes site selection, budgeting, and planning.

Approval Process: The proposal for the hostel construction has been submitted to the
management and is under review. We are working to secure funding and initiate construction
as soon as possible.

Interim Measures: In the short term arrangements are being made to assist students in finding
nearby rental accommodations.

d. Laboratory Facilities
Issue: The laboratories are reported as outdated and insufficient for current educational needs.
Actions Taken:

Equipment Audit: An audit of existing laboratory equipment should be completed to identify
outdated and malfunctioning items.



Upgrade Plan: A committee should be drafted to make a plan for upgrading laboratory
equipment and facilities. This should include the acquisition of modern machinery and tools.

Funding and Procurement: Budget proposals for the procurement of new equipment should be
submitted. Efforts should be made to secure additional funding through UGC/AICTE grants and

Alumnae industry members.

Training: Lab assistant should be appointed and Faculty members and lab should be trained to
handle new equipment and incorporate modern teaching methodologies into their practical

sessions.
3. Future Plans

Monitoring and Evaluation: A monitoring mechanism will be established to regularly assess the
effectiveness of the implemented actions and make necessary adjustments.

Continuous Feedback: Ongoing feedback from students and alumni will be sought to ensure
that all issues are addressed promptly and effectively.

Reporting: Regular updates on progress will be provided to the IQAC and other relevant
stakeholders.

4. Conclusion

The Mechanical Department is committed to addressing the concerns raised by students and
alumni through a structured approach and timely actions. We believe that the above suggestion
will significantly improve the quality of infrastructure, facilities, and overall student experience
in the department.

Committee Members:

Dr. Bhasker Nagar Sh. Surende Singh g)/;anjay Kumar

- Chairman Mechanical Department
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Department of Physics
Dated: 17/9/2024

Action Taken Report of 360 degree feedback received from various stakeholders

1. The department is alrcady making a lot of efforts for the placement of students like
constituting departmental placement committee, a committce for the preparation of competitive
examinations, and communicating information about various placement drives to the cligible
students.

2. The department is continuously updating its lab facilities by introducing new experiments and
project works at various levels

3. The department routinely organizes trip, extension lectures and seminars for the overall
dwu]upmcnt of students. The department already has student club Pragyanam, which organizes
various extracurricular activities.

4. With new library building coming up, library facilitics and sitting space will drastically
improve. The department also recommends quality journals and books for the enrichment of
library catalogue from time to time.

Dr. Sonia

S Professor and Chairperson
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