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The Department of Business Studies, has organised an interactive session on 

“Communication Skills” on 1st May, 2023 from 10:00am to 11:00 am by Dr. 

Pallavi Mahajan for students of B.Com(H) under the guidance of Chairperson 

Dr. Manisha Goel. Ms. Radhika Sharma, faculty member, Department of 

Business studies has coordinated the expert lecture. 35 students of B.com(H) 

attended the lecture.  

 

 

 
Effective communication is an essential skill in both personal and professional 

settings. It involves the ability to convey ideas, thoughts, and feelings clearly and 

concisely to other people. Communication skills are important for building 

relationships, resolving conflicts, and achieving common goals. 

 

 



 

 
Dr Pallavi Mahajan explained fundamental principles of effective communication, 

such as clarity and relevance with the students. The speaker discussed the 

importance of choosing the right words, tone and body language to convey the 

message effectively. She also discussed the role of active listening in effective 

communication and strategies for improving listening skills of students. 

 
 

The lecture covered more specific aspects of communication, such as non verbal 

communication, which includes facial expressions, body language, and tone of 

voice in detail. The speaker discussed the importance of being aware of non 

verbal cues and their impact on perception of listener. 



 
The lecture also covered empathetic communication, which involves 

understanding and acknowledging the emotions of others. The speaker discussed 

the importance of showing empathy in communication, particularly in situations 

where someone has experienced distress or conflict. Conflict resolution and 

negotiation were also being covered in the lecture, with the speaker, offering 

strategies for resolving conflicts in a constructive manner. She discussed the 

importance of active listening, identifying common ground, and developing win-

win solutions. 

 
Overall, the expert lecture on communication skills benefited the students in many 

ways. By learning how to communicate effectively, students can improve their 

relationships, increase their chances of career success, and develop important life 

skills. 
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